CADRES
VIDEO MEDIATION PILOT PROJECT 

The Court Alternative Dispute Resolution Service (CADRES) of the Maine Judicial Branch is currently operating a pilot project to test video mediation. We appreciate your response. 

Evaluation
Please circle one number for each question.

How was your experience with video mediation?     	
	1-very good		2-good 		3-fair		4-poor		

How did your mediator perform in video mediation?
	1-very good		2-good 		3-fair		4-poor		

Did video mediation help you deal with the issues in your case?  
	1-Yes		2-Somewhat 		3-No	

Were you able to express your views and concerns in video mediation?
	1-Yes		2-Somewhat 		3-No	

Were you able to hear and understand what the mediator and the other party said? 
	1-Yes		2-Somewhat 		3-No	

Were you able to see the mediation form(s) on the screen when the mediator typed it (them)?
	1-Yes		2-Somewhat 		3-No	

Did the mediator listen to you?
	1-Yes		2-Somewhat 		3-No	

Would you try video mediation again? 
	1-Yes		2-No		

Before today, had you ever used any other form of video to talk with someone (such as Skype, FaceTime, or GoToMeeting)?
	1 – Yes	2 - No

Did you have any problems with video mediation? If so, please describe.
[bookmark: _GoBack]

Comments:



OPTIONAL:  Would you be willing to be contacted for a short phone interview about your experience in video mediation? If so, please provide your name and phone number. 

Name: ______________________________		Phone _____________________________
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